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Renewing Your Membership Online
Helpful Hints
 

Step One
When you visit www.alban.org, please 
login by clicking on the login link in the 
navigation bar.    

Step Two
On the Login/Logout page, you will login 
with your e-mail address – the one that 
we have on record – and your password. 

NOTE: Your e-mail address on record may 
be found on your renewal reminder. If you 
don’t have your renewal reminder handy, 
and you use multiple e-mail accounts, you 
can try each of them until you find the 
one we have on record.

If you can’t remember your password, try 
your last name (first letter capitalized).  
This is the system default, and you may 
change it at anytime.

 
 

Step Three
IMPORTANT: After you login, you will be 
returned to the home page.  Clickon the 
Login link again to return to the Login/Log-
out page.
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Step Four
a) You will return to the Login/Logout page – see 
“Your Information” to confirm that you are  
logged in (circled in the screenshot).  

 
b) Then click Open Invoices under “Quick Links”.

Step Five
On the Open Invoices page, click on the Select 
Item button. 

Step Six
Verify the membership package (see circle below), 
then click Add to Cart.

Note: if you would like to change your package (for 
example from 1 year to 2 years) please give us a call 
at 703-964-2700, x243, 9am to 5 pm Eastern Time.  
We’ll be happy to complete your renewal over the 
phone.

Step Seven
From here, click on the Check Out button to proceed 
with your payment.
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